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NPABUTENbLCTBO POCCUUCKOWU ®EOEPALIUUA

NOCTAHOBJEHUE
ot 22 pekabpsa 2012 r. N 1376

OB YTBEPXXOEHWU NPABUN
OPrAHM3AUNUN OEATENbHOCTU MHOIMO®YHKUUOHAIbHbLIX LEHTPOB
NPEAOOCTABNEHNA TrOCYOAPCTBEHHbBIX U MYHULIUMNATIbHBIX YCIYT

(8 pea. NoctaHoBneHun MNpaBuTtensctea PO ot 28.10.2013 N 968,
ot 07.05.2014 N 412)

B cooTtBeTcTBMM C 4YacTbio 5 ctatbu 15 v Yactamu 1.1 u 1.4 ctaten 16 PepepanbHoro 3akoHa "O6
opraHusauMm npegocTaBneHus rocyaapCTBEHHbIX M MyHWUMNanbHbIX yenyr" [MpaButensctBo Poccuinckon
$egepaumun NOCTaHOBNAET:

1. YTBepauTb npmnaraeMble opraHu3aumMm AeATenbHOCTU MHOrOMYHKUMOHANbHLIX LEHTPOB
NpeaocTaBneHns rocyaapCTBEHHbIX U MYHULMMATbHBLIX YCIYT.

2. MNpusHaTtb yTpaTMBLUMM CUIy NocTaHoBneHue MNpaButensctBa Poccuickon Pegepaumm oT 3 okTAbps
2009 r. N 796 "O HekoTOpblXx Mepax MO MOBLIWEHUIO KavyecTBa NpeaoCTaBMneHnss rocyaapCTBEHHbIX
(MyHUUMNanbHbIX) ycrnyr Ha 6ase MHOrogyHKUMOHAmNbHbLIX LEHTPOB MNpeaoCTaBneHns rocyaapCTBEHHbIX
(MyHuumnanbHbIx) yenyr" (CobpaHue 3akoHogaTtenbcTBa Poccuickon Penepaumm, 2009, N 41, cT. 4782).

3. YcTaHOBUTB, YTO HacTosiLLee NOCTaHOBIEeHWe BCTynaeT B cuny ¢ 1 aHsaps 2013 r.

Mpencepatens MpaBuTtenscrea
Poccuiickon depeparmu
O.MEOBELEB

YTBepxaeHbl

noctaHoBreHnem NpaButenscTea
Poccuiickon ®epeparmu

oT 22 fekabpsa 2012 r. N 1376

NMPABUNA
OPrAHM3AUNUN OEATENNbHOCTU MHOIMO®YHKUUOHAIbHbLIX LEHTPOB
NPEAOOCTABNEHNA TOCYOAPCTBEHHbBIX U MYHULIUMNATIbHBIX YCIYT

(8 pea. NoctaHoBneHun MNpaBuTtensctea PO ot 28.10.2013 N 968,
ot1 07.05.2014 N 412)

1. MHOroyHKLMOHanNbHbIN LEHTP NpeaocTaBneHns rocygapCTBEeHHbIX U MyHULMNAnbHbLIX YCNyr (danee -
MHOrOMYHKLMOHAmbHbLIN LEHTP) OpraHu3yeT npefocTaBneHe rocygapCTBEHHbIX U MYHULMNANbHbBIX YCiyr no
NPUHUMMIY "0QHOro OKHa" B COOTBETCTBMM C COrMaLIEHNsIMU O B3auMOLENCTBUN C (heaepanbHbIMU OpraHamu
WCMONHUTENBHON BMacTW, OpraHaMm rocyapCTBEHHbIX BHEOHAKETHbIX (POHAOB, OpraHamy WCMOMHUTENbHOW
BrnacTu cybbekToB Poccuiickon ®egepauum, opraHamMmm MeCTHOTO caMoynpaBrieHusl (4arnee COOTBETCTBEHHO -
cornawleHme o B3aMMOAENCTBUM; oOpraHbl, NPefoCTaBnsloWmMe rocydapCTBEHHbIE  YCMyrW;  opraHsbl,
NpeaocTaBnsioLLmMe MyHUUMNarbHbIE YCIyrn).

2. MHoroyHKUMOHANbHLIA LEHTP OEWCTBYeT B COOTBETCTBMM C 3akoHodaTenbCcTBoM Poccuinckon
®egepaumun n ceomMm yctaBoM. HammeHoBaHMe MHOroyHKLMOHANbLHOro LEeHTpa OOMKHO coaepxaTtb crnosa
"MHOro(yHKLMOHamNbHbIV LIEHTP NpeaocTaBneHus rocyAapCTBEHHbIX U MyHULMNAMNbHbIX yCryr".

KoHncynbtantlnioc
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(pea. ot 07.05.2014)

"O06 yTBepxxaeHun MpaBun opraHnsaumm 4eaTenbHOCTU
MHOFOYHKLMOHAmbHbIX LLEeHTPOB NpeaoCcTaBneHuns
rocyapCTBEHHbIX U MyHULMMANbHbIX YCy...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 09.06.2014

MHOroyHKUMOHAmNbHbIA LEHTP OCYLLEeCTBMSeT CBOK [AeATeNbHOCTb B COOTBETCTBMM C TpeboBaHuAMU
KOMOPTHOCTN U AOCTYNHOCTU ANA noriyvyaTenen rocyfapCTBEHHbIX W MyHUUMNanbHbIX ycnyr (ganee -
3asBUTENN), yCTAHOBNEHHBLIMWU HacToAWwmuMK MNpasunamu.

Mpuem 3aaBNeHUn O NPefoCTaBMNEHUN FOCYAApPCTBEHHbIX U MYHUMLMNAmNbHbLIX YCMYr, KOMUpoBaHWe W
CKaHUpOBaHWe [OKYMEHTOB, MpeayCMOTPEHHbIX YacTbio 6 ctaThk 7 PepepanbHoro 3akoHa "O6 opraHu3auuu
NpefoCTaBrneHNs rocyfapCTBEHHbIX W MyHUUMNanbHblX ycnyr"  (ganee -  ®defepanbHbld - 3aKOH),
NMHOPMUPOBAHME N KOHCYNbTUPOBaHWE 3asdBUTENen O Mopsake npefoCTaBreHnss rocyfapCTBEHHbBIX U
MYHUUMMAnNbHbLIX  YCINyr, Xo4e pacCMOTPEHUS 3arnpocoB O NPEedoCTaBfEHMM  FOCYAapCTBEHHbIX U
MYHULUMMAnNbHbLIX YCIYr, a Takke Mo MHbIM BOMpPOCaM, CBA3aHHbIM C NPefocTaBfieHMeM rocyAapCTBEHHBbIX U
MYHULMNAnbHbIX YCAYr, B MHOrO(pyHKLMOHaNbHOM LIeHTpe ocyLuecTBnstoTca 6ecnnaTtHo.

(ab3au BBeaeH MoctaHoBnenneMm MNpasutensctea PP ot 07.05.2014 N 412)

3. B mHOrodyHKkumoHansHoM LeHTpe obecnevmBaroTcs:

a) YHKUMOHMPOBaHWE aBTOMATU3MPOBAHHOM WHGPOPMALMOHHON CUCTEMbI  MHOIO(YHKLMOHANbHOMO
LeHTpa;

0) GecnnaTHbI gOCTyn 3asBuTenen k dedepanbHON rocyaapCTBEHHONW WHAOPMALUMOHHOW cucTemMe
"EOnHBIN  nopTan rocyfapCTBEHHbIX W MyHWUMNanbHbIX — ycnyr  (pyHkumin)', pernoHansHomy nopTany
rocygapCTBEHHbIX U MyHUUMNANbHLIX yCryr (DYyHKUMIN);

B) BO3MOXHOCTb NpuemMa oT 3asiBuTenen AeHexXHbIX cpeacTB B CHET ynnaTbl rocyfapCTBEHHOM MNOLUNUHBI
U1 NHOW NNaTbl 3a NpefocTaBneHne rocyaapCTBEHHbIX U MyHULMNANbHBIX YCNYr, B3MMaeMbIX B COOTBETCTBUM
C 3aKkoHoaaTensCcTBOM Poccuinckon denepaumu.

(nn. "B" B pea. MoctaHosneHus MNpasutensctea PP ot 07.05.2014 N 412)

3(1). Mpwn peanusauuu EOD,FIVHKTa "8" nyHKTa 3 HacTosALwmX NMpaBnn MHOMOMYHKLMOHANbHBIN LLEHTP MOXET
BbICTYNaTb B Ka4eCTBe MNaTexHoro areHTa, GaHKOBCKOrO MMaTeXHOro areHTa unu 6aHKOBCKOro nnaTexHoro
cybareHTa B COOTBETCTBUM C 3aKkoHoAaTenbLcTBOM Poccunckon ®epepavumu.

(n. 3(1) BBeaeH MNocTtaHoBneHveM MNpasutensctea PO ot 07.05.2014 N 412)

4. B MHOroyHKUMOHANbLHOM LIEHTPE MOXET ObITb Takke OpraHM3oBaHO NpeaoCcTaBneHue:

a) ycnyr, KoTopble SIBASHOTCS HEOOXOANMbIMU 1 06A3aTeNbHbIMU AN1A NPeAoCTaBeHNS rOCYAapCTBEHHbIX
U MyHULMNAnNbHbIX YCIyr;

©) ycnyr, nNpefocTaBnsieMblX TOCYAApPCTBEHHBIMA W MYHULMMNAMNBHLIMU - YYPEXOEHUAMU WU APYTMMU
opraHusaumsiMu, B KOTOPbIX pas3MeLLaeTcs rocygapCTBeHHoe 3afjaHue (3aka3) UM MyHuuunanbHoe 3ajaHue
(3akas), ykasaHHbIX B YacTu 3 ctatbi 1 defepansHOro 3akoHa;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 07.05.2014 N 412)

B)  OOMOMHMUTENbHbIX  (COMYTCTBYIOWIMX)  ycnyr  (HOTapuanbHble — ycnyru,  ycnyrm  OaHka,
KOMMpOBarnbHO-MHOXWUTENbHbIE YCNYTW, YCITYyr MECTHON, BHYTPU3OHOBOW CeTM CBA3M obLlero nonb3oBaHus, a
Takke 6e3B03Me3Hble YCryrM AOCTyna K CrpaBoYHbIM NMPaBOBbIM CUCTEMAM);

r) ycnyr no Bblgaye nonvcoB 0643aTenbHOr0 MeAWLMHCKOrO CTpaxoBaHWs Ha OCHOBaHWM [OrOBOPOB C
MeOULMHCKUMU OpraHusauusiMv, UMeLWwMMn MpaBoO Ha OCYLIECTBMEHNE MeOULMHCKON OesaTenbHOCTU U
BKIMIOYEHHBIMM B PEecTp MEAULUMHCKMX OpraHuM3auui, OCYLIEeCTBNAWNX AeaTenbHocTb B cdepe
06513aTenbHOro MeAMUMHCKOro CTpaxoBaHUS.

(nn. "r" BBeaeH MoctaHosnenveM MNpasutensctea PP ot 07.05.2014 N 412)

4(1). MHoroyHKUMOHaNbHBIN LEHTP MOXeT Mo 3anpocy 3assuTens obecneyvBaTtb Bble3d paboTHMKa
MHOroYHKLMOHANbHOIO LieHTpa K 3as#ABUTENto Ans npuema 3asBfeHui U AOKYMEHTOB, HeoOXoauMbIX ONS
NpeaocTaBrneHNs rocyAapCTBEHHbIX U MyHULMNATbHbLIX YCIYr, @ Takke JOCTaBKy pesynbTaToB NpefocTaBneHns
rocygapCTBeHHbIX U MyHUUMNANbHLIX YCryr, B TOM YMche 3a nnarTy.

Mopsgok mncuncneHus nnaTbl 3a Bble3 paboTHMKA MHOroyHKLMOHANBHOrO LIeHTpa K 3asBWUTENto, a
Takke nepeveHb KaTeropmmn rpaxaaH, Anst KOTOpbIX OpraHnsaums Bble3ga paboTHMKa MHOroyHKLMOHANbHOro
ueHTpa ocyulecTtBngeTca 6OecnnaTtHO, YTBEpPXOalOTCA  akTOM  BbICLLEr0  UCMOSHWUTENbHOrO  opraHa
rocygapcTBeHHON BnacTu cyobekta Poccuiickon ®egepaunn.

(n. 4(1) BBeneH MNocTtaHosnexvem lMpasutensctea P® ot 07.05.2014 N 412)

5. MNMpu peanusaumyn cBOUX YHKUMA MHOIMOMYHKLUMOHANbHLIA LEeHTP HanpaBnseT MeXBeJOMCTBEHHbIE
3anpockl 0 NPeAoCTaBeHMN JOKYMEHTOB 1 MHpopmaLuun (B TOM uncre o6 onnarte rocyapCTBEHHOM NOLUSMHBI,
B3MMaeMoW 3a MnpefoCTaBfieHne rocydapCTBEHHbIX M MYHUUMMAmNbHbLIX YCMYr), KOTOpble HaxogAaTcs B
pacrnopshkeHun opraHoB, MPefoCTaBnAWUX rOCy4apCTBEHHbIE YCNyru, W OPraHoB, NPefoCTaBNAOLNX
MyHULMNanbHble ycnyrn, nnbo noaBefOMCTBEHHbIX FOCYAapCTBEHHbIM OpraHam WM opraHam MeCTHOro
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camoynpaBsfeHus opraHnsaumi, y4acTByOLMX B NpefoCTaBNeHnn rocyAapCTBEHHbIX U MyHULMNAMNbHbIX YCIyT,
B COOTBETCTBUU C HOPMATMBHbLIMW NpaBoBbIMU akTamu Poccunckon defepauun, HOpMaTUBHLIMU MPaABOBbLIMU
aktamu cybbektoB Poccuiickon depepaumv, MyHMUUNANbHBIMU MPaBOBbIMA akTaMyM C Y4EeTOM MOJIOXKEHWN
yacTtu 6 ctatbun 7 PegepansHOro 3akoHa.

6. ABTOMaTU3npoBaHHasa MHPOPMaLIMOHHAsA CMCTEMA MHOTO(PYHKLIMOHANBLHOrO LieHTpa MOAKMYaeTca K
€[MHON CUCTEME MEXBEJOMCTBEHHOrO 3MEeKTPOHHOro B3aMMOOENCTBUA B COOTBETCTBUM C MNOCTAHOBIIEHUEM
MpasutenbctBa Poccuiickon depepaumm oT 8 ceHTsGpa 2010 r. N 697 "O eguHon cucteme
MEXBELOMCTBEHHOTO 3fIEKTPOHHOrO B3ammoaencTems” Ha 6e3Bo3Me3qHOM OCHOBE.

7. Ons opraHu3auun B3avMOAEWNCTBUS C 3adABUTENAMU MOMeLleHUue MHOroyHKLMOHaNbHOro LUeHTpa
aenutcsa Ha cnefyolime yHKLNOHaNbHbIE CEKTOPbI (30HbI):

a) ceKTop MHAPOPMUPOBAHUS N OXUOAHNS;

©) cekTop npuema 3asiBUTENEN.

8. CekTop MHOPMUPOBAHMSA N OXUOAHMSA BKIOYaET B cebs:

a) WHMOPMAaLMOHHbIE CTEeHAbl, COAepXallMe akTyanbHyl U UCcYepnbiBaloLlWyl WHpOopMaLUmio,
HeOoOXOAMMYIO AN NOMYyYeHUs rOCY4apCTBEHHBLIX U MyHULMNANbHBIX YCIyr, B TOM YMCHE:

nepeyeHb roCygapCTBEHHbIX M MyHUUMNANbHbLIX YCNyr, MNpeAocTaBrneHue KOTOPbIX OpraHn3oBaHO B
MHOIO(YHKLMOHANbHOM LEeHTPE;

CpOKM NpeaocTaBneHnsi rocyaapCTBEHHbIX U MyHULMNANbHbIX YCIYT;

pasmepbl rocyfapCTBEHHOW MOLUSUHBI M UHBIX MNnaTtexewn, ynnadvMBaeMbiX 3asiBUTENEeM npu nonyyeHuu
rocyapCTBEHHbIX U MyHULMNANbHbLIX YCIyr, NOPAA0K UX ynnaThbl;

WHopMaLUMO O [OMNOMHUTENBHBIX (COMYTCTBYHOLWNX) Yycryrax, a Takke o0 ycryrax, HeoOxoAMMbIX U
obsi3aTeNnbHbIX ANA NPEAOCTaBNeHNs FOCY4APCTBEHHBIX M MYyHMUMNAmNbHBIX YCNyr, pasMepax U nopsigke ux
onnaTsbl;

nopsgok obxxanoBaHust OencTBuin (6e3neicTBUsl), a Takke pPEeLIeHUn OpraHoB, NPeSOCTaBNALNX
rocyapCTBEHHble YCMyrn, U OpraHoB, MNPeaoCTaBSOWNX MyHUUMNAmNbHbIE YCNYrM, rocyaapCTBEHHbLIX W
MYHULMMNAMNbHBIX CIYXaLUMX, MHOropyHKUMOHANBbHbLIX LLEHTPOB, PAaOOTHUKOB MHOMOMYHKLMOHAMbHbIX LLEHTPOB;

WHopMaUno 0 npeaycMOTPEHHOW 3akoHoaaTenbcTBoM Poccuiickon degepaumm OTBETCTBEHHOCTU
OOIMKHOCTHBIX IUL, OpraHoB, NPeaoCTaBNALLMX FOCYyAapCTBEHHbIE YCNYru, [OOIDKHOCTHbLIX MWL  OpraHos,
NpefoCTaBnALWMX MyHULMNAnbHble YyCryrM, paboTHUKOB MHOropyHKUMOHANBLHOIO LEHTpa, paboTHUKOB
opraHusauui, npuenekaemMblX K peanusauum (yHKUMA MHOrohyHKLMOHANbHOrO LIEHTpa B COOTBETCTBUM C
yacTblo 1.1 cTaTbu 16 denepanbHOro 3akoHa U MOMNOXEHUSIMM - B1 HacToswumx Mpasun (nanee -
npuBnekaemble opraHu3auun), 3a HapyLleHue nopsaka npegocTaBneHnsa rocyaapcTBEHHbIX U MyHULMNANbHbIX
ycnyr;

WHopMaLMo 0 Nopsiike BO3MeELLLEHUS Bpeaa, NPUYUHEHHOrO 3asiBUTENIO B pe3ynbTaTe HeHaanexailero
WCMNONHEHNsT MO0 HEMUCNONHEHUA MHOIOMYHKLMOHAMNBHBIM LIEHTPOM WM ero paboTHMKaMu, a Takke
NpvBNeKaemMbIMy OpraHmM3aunsiMm unu nx paboTHUkamm ob6a3aHHOCTEN, NPefyCMOTPEHHBLIX 3aKOHOAATETLCTBOM
Poccuiickon ®epepaunm;

pexvMm paboTbl M agpeca MHbIX MHOrOYHKLMOHAmNbHBLIX LIEHTPOB W MPUBMEKAEMbIX OpraHu3auun,
HaxoasLmxcsa Ha TeppuTopumn cyobekTa Poccuiickon degepaunu;

WHY0 MHDOPMaLMI0, HEOOXOOUMYIO AN MONyYeHUs FoCyAapCTBEHHON Y MyHULMNANLHOW YCIYTu;

©) He MeHee OHOro OkHa (MHOro cneuManbHO obopydoBaHHOrO pabovero mecra), npegHasHa4YeHHOro
Ons HOPMMPOBaHUA 3asiBUTENEN O NOpsiAKe NpefoCTaBNeHNsa rocyaapCTBEHHbIX U MyHULMNANbHbIX YCAYr, O
Xo[je pacCMOTPEHUs 3anpocoB O NpeaocTaBneHUn rocyJapCTBEHHbIX M MYHULMMAnNbHbIX YCAyr, a Takke Ans
npegocTaBneHnst UHOM MHopMaLmM1, B TOM YMCHe yKa3aHHON B HaCTOSALLEro NyHKTa;

B) MporpamMmHo-annapaTHbiiA KOMMIekc, obecneymBarolimMini JocTyn 3asiBuTtenen Kk EpguHomy nopTtany
roCyaapCTBEHHbIX W MyHUUMNAnbHbIX YCNyr (yHKUWMA), pernoHanbHOMYy mMopTany rocyaapCTBEHHbIX WU
MyHULUMNanNbHbIX yCnyr (PYHKUURA), a Takke K MHpopMaumm O rocyfapCTBEHHbIX M MyHUUMNAanbHbIX ycryrax,
npegocTaBnseMblX B MHOrOYHKLMOHANbHOM LEHTPE;

r) ytpatun cuny. - [octaHosnenue MNpasutensctea P® ot 07.05.2014 N 412;

A) CTynbs, KpecenbHble CeKLumn, ckambm (DaHKeTKN) 1 cTonbl (CTOWMKM) AN oopMreHnss OOKYMEHTOB C
pasMelleHMemM Ha Hux ¢opm (OnaHKOB) OOKYMEHTOB, HEOOXOAMMBIX OSIS MOJyYEHUS! TOCYOapCTBEHHbLIX U
MYHULMMNAnNbHbIX YCIyT;

€) 3NEeKTPOHHYI0 CUCTEMY YrpaBreHus ouepeabto, npefHa3HauYeHHyo Ans:

perncTpauun 3asBuTens B ovepeau;

KoHncynbtantlnioc
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MoctaHoBneHue lMNMpaButensctea PP ot 22.12.2012 N 1376
(pea. ot 07.05.2014)

"O06 yTBepxxaeHun MpaBun opraHnsaumm 4eaTenbHOCTU
MHOFOYHKLMOHAmbHbIX LLEeHTPOB NpeaoCcTaBneHuns
rocyapCTBEHHbIX U MyHULMMANbHbIX YCy...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 09.06.2014

yJyeTa 3agBuTenen B oMepean, ynpasneHus otaenbHbIMU odepeasiMm B 3aBUCUMOCTU OT BUAOB YCNYT;
oTobpaxeHus craTyca odepeau;

aBTOMaTUYECKOro NnepeHanpasneHns 3asaBuTens B ouepeab Ha obcnyxuBaHue K crnegytowemy paboTHUKY
MHOIO(YHKLIMOHAMNbHOIO LIEHTPA;

dHOopMMPOBaHUA OTYETOB O NOCELLAEMOCTN MHOrOMYHKLMOHANbLHOIO LEHTpa, KONMYecTBE 3asiBUTENEN,
ouepensx, cpegHeM BpeMeHU oxuaaHus (06enyxuBaHums) n o 3arpy>KeHHOCTN paboTHMKOB.

9. lMnowage cektopa MHMOPMUPOBaAHUSA UK OXMAAHUA onpedenseTcd U3 pacyeta He MeHee 10
KBaZjpaTHbIX METPOB Ha OJHO OKHO.

10. B cekTope npuema 3asBuTenen npegycMaTpmBaeTCsl He MeHee OOHOro OKHa Ha Kaxable 5 Tbicad
XUTENen, NPoXUBAKLLMX B MyHMLUNANbHOM 00pa3oBaHMM, B KOTOPOM pacnonaraeTcs MHOrogyHKLNOHAabHbIN
LEeHTp.

CekTOop npuema 3asBuTenen, oOOpPyAOBaHHLIA OKHaMuM A NpuemMa W Bbldaydu  OOKYMEHTOB,
ochopMnseTcs MHpOPMaLMOHHBIMY Tabnnykamm ¢ ykasaHMeM HOMepa OkHa, baMunun, UMeHKn, otvyectsa (Mpu
HanMyunmM) M OOMKHOCTU paboTHMKA MHOro(PyHKUMOHANBHOMO LIEHTPA, OCYLUECTBMAIOLWEro MPUEM W Bblgady
JOKYMEHTOB.

Pabouee mecTo paboTHMKaA MHOrOGYHKLMOHANBHOrO LieHTpa obopyayeTcs nepcoHanbHbIM KOMMbIOTEPOM
C BO3MOXHOCTbIO [0CTyna K HeobXoAMMbIM MHEOPMAaUMOHHBIM CUCTEMaM, MeyaTalolwyM U CKaHMPYOLWUM
YCTPONCTBaMM.

11. B MHOrogyHKUNOHANBHOM LIEHTPE OpraHn3yeTcs oTAenbHasa TenedoHHas nNuHUA, npegHasHavyeHHas
ONs  OTBETOB Ha BOMPOCbl 3aUHTEPECOBAHHLIX NuUL, MO0 UeHTp TenedOHHOro  obCnyXMBaHMUS,
OCYLLECTBMSAOLMIA C MOMOLLbIO OnepaTopoB UMM B aBTOMaTUYECKOM pexume nprvem n obcnyxmBaHne Bbl30BOB,
MOCTYyNarLWmMX B MHOrOMYHKLMOHAMNbHBIN LIEHTP C WMCMNOfb30BaHMEM pecypcoB TernedOoHHOM ceTu obLiero
Nonb30BaHWs UM MHAPOPMAaLMOHHO-TENEKOMMYHMKAUNOHHOM ceTu "VIHTepHeT".

12. 3gaHue (nomeLlLeHne) MHOrOYHKLMOHaNbLHOro LieHTpa obopyayeTcs MHAOPMaLMOHHON Tabnuykom
(BbIBECKOW), coAepxaLlei NofHOe HaMMeHOBaHe MHOMO(YHKLIMOHANBHOrO LIEHTpa, a Takke WHgopmaumioo o
pexume ero paboThbl.

13. Bxog B 3gaHue (nNomelleHue) MHOrodpyHKLMOHANbHOro LEeHTpa WM Bbixod M3 Hero obGopyaylTcs
COOTBETCTBYIOLLUMMUN YyKasaTensaMm C aBTOHOMHbIMW WCTOYHUKaMK 6GecnepeboMHOro nuMTaHusA, a Takke
necTHULLaMK C MOPYYHAMU 1 NaHAycaMu AN nepeaBuKeHnsa AeTCKUX U UHBaNUAHbIX KOMSICOK B COOTBETCTBUU C
TpeboBaHnamMu PenepanbHOro 3akoHa "TexHUYecKuin pernaMmeHT 0 6e30MacHOCTU 34aHUA U COOPYXKEHMI".

14. TMomeLlleHnss MHOroyHKLMOHANbLHOIO LEeHTpa, NpegHasHaveHHble Ans paboTbl C  3asBUTENSAMMU,
pacnonaratTCa Ha HWXHUX 3Taxax 30aHus W WUMelT OoTAeNnbHbIn Bxod. B cnyyae pacnonoxeHus
MHOFOMYHKLMOHANbHOro LeHTpa Ha BTOPOM 3TaxXe U Bbille 34aHue OcHawaeTcs NMdToM, dckanaTopoM uiu
WHBIMW aBTOMaTU4YECKUMU MOAbEMHbLIMU YCTPOMNCTBaAMM, B TOM YMche AN MHBanNuaos.

15. B MHOrogyHKLMOHarNbHOM LIEHTPE OpraHn3yeTcs 6ecnnaTtHbli TyaneT ansa noceTutenen, B TOM Yucre
Tyanert, npefHa3Ha4YeHHbI ANg MHBANUO0B.

15(1). Monoxenust foanynkros "6 v [e” nynkra 8, fiynkros 14 v i3 HacTosiwwmx Mpasun He npumensioTcs
K MHOTropyHKLMOHANBHOMY LIEHTPY, B CIy4ae eCcrin YMCMNEHHOCTh XUTENEN MyHMUUMNANbLHOTO parioHa cyObekTa
Poccuickon ®egepauun, Ha TEPPUTOPUU KOTOPOrO PacnofioXeH MHOrodyHKLUMOHamNbHbIN LEeHTPp, cocTaBnseT
MeHee 10 ThiC. XuUTenen M 3TOT MyHUUMNAnNbHbIA panioH OTHocUTCA K panoHam KpanHero Cesepa wu
npupaBHEHHbIM K HUM MECTHOCTSIM.

(n. 15(1) BBegeH MNocTtanoBnenuem MNpasuTtensctea P® o1 07.05.2014 N 412)

16. Ha Tepputopuu, npuneratwoweii K MHOropyHKUMOHaNbLHOMY LIeHTpY, pacnonaraetca OGecnnaTtHas
napkoBKa Ans aBTOMOOWMBLHOrO TpaHcropTa noceTuTenen, B TOM 4Yucne npedycmatpuBarollas mecra ang
creLmanbHbIX aBTOTPAHCNOPTHBLIX CPEACTB MHBANUAoB.

17. MomeLleHna MHOrodyHKLMOHaNbLHOro LeHTpa B COOTBETCTBUMM C 3aKoHoOATenbCTBOM Poccuinckomn
®epepaumun JomkHbI OTBeYaTb TPebOoBaHMAM NOXapHOW, CaHWTapHO-anuaemMuonornyeckon GesonacHocTu, a
Takke [OSKHbl OblTb OOOpPyAOBaHbl CPEeACTBaMU MNOXaPOTYLUEHWS M OMOBELLEHUS O BO3HUKHOBEHMU
Yype3Bbl4YaNHOW CUTYaLUN, CUCTEMOIN KOHOMUNOHMPOBAHNST BO34yXa, MHbIMM cpeacTBaMu, obecrneynBaoLmmm
©e30nacHOCTb 1 KOMGOPTHOE NpebbiBaHUe 3asBUTENEN.

18. MNpu npegoctaBneHnn rocyaapCTBEHHbIX U MYHULIMNAMbHbLIX YCNYr B MHOTO(YHKLUMOHAMbHbIX LEeHTpax
obecneunBatoTCcs crieqyoLLme ycroBus 00CnyXMBaHNs 3asiBUTENEN:

a) obpalueHne 3asBUTENEN B MHOrOYHKLUMOHAmNbHBLIA LIEHTP OCYLLECTBRSETCS B TOM 4ucrne o
npeaBapuTenbLHOW 3anucuy;

KoHncynbtantlnioc
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MHOFOYHKLMOHAmbHbIX LLEeHTPOB NpeaoCcTaBneHuns
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[ata coxpaHeHus: 09.06.2014

0) Bpemsl OXXuaaHusl B ovepeamn Anst nogadn JOKYMEHTOB M NOMyYeHnst pesynbTata ycnyrm He npe.biwaet 15
MWHYT;

B) Npuem 3asaBuTenen B MHOrO(PYHKLIMOHANBLHOM LIEHTPE OCYLLECTBMSETCA He MeHee 5 OHel B Hedento.
Mpadmk (pexxum) paboTbl MHOTOYHKLMOHANBHOIO LieHTpa npedycMaTpyBaeT BO3MOXHOCTb oObOpalleHusi 3a
nonyyYeHnemM rocyfapCTBeHHbIX 1 MyHULMNAnNbHbIX YCryr B BeyepHee Bpems, Ao 20.00, n He meHee yeM B OOUH
13 BbIXOOHbIX AHeW (cybboTa, BOcKkpeceHbe).

19. B cnyyae ecnv B agMUHUCTPATMBHOM pernamMeHTe npeaocTaBreHus rocyfapCTBEHHOM YCnyru unm
afMWHUCTPATMBHOM pernameHTe npefocTaBneHns  MyHWUMNanbHOWM  yCcrnyrnm  yCTaHOBMEH  cTaHaapT
npegocTaBneHus rocyaapCTBEHHON YCNyru Unu ctaHaapT NpegocTaBneHns MyHUUunansHoOM ycnyru (ganee -
CTaHAapT), npegycMaTpuBarolwmin bonee BbiCOkMe TpeboBaHWA K OOCMAYXMBaHMIO U B3aMMOZENCTBUIO C
3asBMTENEM, MPU 3aKIOYEHUM COTMalEHNs O B3aMMOLEWCTBMM Y4duTbIBaAlOTCA TpeboBaHWs CTaHOapToB
OpraHoB, MpeaoCTaBNSAOLWMX FOCYAapCTBEHHbIE YCMyrn, W OpraHoB, NPeaoCTaBASALMX MyHULMNANbHbIE
ycnyru.

20. B MHOroyHKUMOHarNbHOM LIeHTPE OpraHu3yeTcsl He MeHee OOHOro KaHana CBA3W, 3alUMLEHHOro B
cooTBeTCTBMM C TpeboBaHMAMM 3akoHodaTenbcTBa Poccuiickon ®enepauun B cdepe 3awmutbl MHpopmaumn.
KaHanbl cBA3M obecneunBatoT pyHKLUMOHMPOBAHNE INEKTPOHHON CUCTEMBI YIPABNEHUSA OYEPELbo, OTAENbHON
TeneoHHOW nuHMM NMbo  ueHTpa TenedgoHHOro oOCnyXuBaHWsl, a Takke aBTOMaTU3MPOBaAHHOM
WHOPMALIMOHHON CUCTEMbBI MHOrOYHKLNMOHANBHOMO LEeHTpa.

21. MHOroyHKUMOHAamNbHbIA LIEHTP WUCMOMb3yeT aBTOMaTU3UPOBaHHYK WHMOPMAaLMOHHYKD CUCTEMY,
obecneunBaoLLyio:

a) B3aMMOAENCTBUE C €OUHOW CUCTEMOW MEXBEOOMCTBEHHOrO 3fEKTPOHHOro  B3auUMOAENCTBUS,
perMoHanbHOW CUCTEMON MEXBEOOMCTBEHHONO 3IEKTPOHHOro B3aMMOOEWCTBUS, a Takke C deaeparbHon
rocyaapCTBeHHON WHopMaunoHHon cuctemon "EAmHas cuctema ugeHtudpukauum u  ayteHTudukauum B
nHdpacTpykType, obecneumnBatoLlent MHPOPMaLMOHHO-TEXHOMNOMMYECKOe B3anMOAENCTBME WMH(OPMALIMOHHbIX
CUCTEM, MUCMNONb3yeMbIX AN NPeAoCTaBfeHUsl rOCYAapCTBEHHbIX M MyHUUUNAMNbHbLIX YCNYr B  3fEKTPOHHON
dopme", NocynapcTBeHHOM MHAOPMALIMOHHOW CUCTEMOM O roCYAapCTBEHHbLIX M MyHULUMNAmNbHbIX nnaTtexax u
WH(PPaCTPYKTYpOW YHMBEPCANbHOW 3NEKTPOHHOMN KapThl;

©) JocTyn B COOTBETCTBUM C COrMALIEHUSAMU O B3aUMOLEWCTBUM K SNEKTPOHHLIM CEPBMCaM OPraHoB,
npeaocTaBnsaoLMX rocyaapCTBEHHbIE YCNYrK, 1 OpraHoB, NPeAoCTaBnsWmnX MyHULMUNANbHbIE YCryru, B TOM
yucne 4Yepes eauHYl0 CUCTEMY MEXBEOOMCTBEHHOrO OfEeKTPOHHOro B3aMMOOEWCTBUS, €CNU WMHOE He
npeaycMoTpeHo 3akoHoaaTenbctBoM Poccuiickon ®enepauuu;

B) MHTErpaLmio ¢ permoHarnbHbIM NOpPTanoM rocyapCTBEHHbIX U MyHULIMNANbHbLIX YCAYT;

) MHTEerpaumio ¢ 3NeKTPOHHOW 0YepeabHo;

[) 9KCNEepTHYH MNOAAEPXKKY 3asBuTenen, paboTHMKOB MHOrOMYHKUMOHANbHOMO LEeHTpa U paboTHWMKOB
LeHTpa TenedOHHOro 06CnyXnBaHMUs No Bonpocam nopsaka U yCrioBuil NpeaocTaBneHnss rocygapCTBEHHBLIX U
MYHULMMNAnNbHbIX YCIyT;

€) nopaepXKy AeATenbHOCTM pPabOTHUMKOB MHOrOYHKLUMOHANbLHOrO LEeHTpa Mo npuvemy, Bblgade,
06paboTKe 4OKYMEHTOB, MO3TaMNHy UKCaLUUI0 Xo4a NPeAoCTaBfeHUs TOCYAapCTBEHHbIX M MyHMUMNANbHBLIX
yCryr ¢ BO3MOXHOCTbIO KOHTPOIISi CPOKOB NpefoCTaBNeHns rocyfapCTBEHHOM UMM MYyHULMMANbHOW yCryrn u
npoBefeHUs OTAENbHbIX aAMUHUCTPATUBHBIX NpoLueayp;

X) dopMMpOBaHME 3INEKTPOHHLIX KOMMMNEKTOB [OOKYMEHTOB, CoAepXaluux 3asBfeHus (3anpockbl) o
npegocTaBneHum rocyapCTBEHHOM UMM MYyHULUUNANBHON YCNyrn B )OpMe SMEKTPOHHOro AOKYMEHTa, MHble
3NIEKTPOHHbIE [OKYMEHTbI, @ TaKkKe 3NeKTPOHHble 00pa3sbl [JOKYMEHTOB, HeOOXOOUMbIX ONs OKasaHus
rocyaapCTBEHHON unu MyHuumnaneHon ycnyru. CooTBeTCTBME CBEeAEHWA, COoOepXXalMXCs B 3MNEKTPOHHOM
obpa3e [OOKyMeHTa, CBeAdeHWs M, CoAepXaluMMmMcs B [OKyMeHTe Ha OymaxHOM HocuTene, 3aBepseTcd
YCUINEHHON KBanNUMULMPOBAHHOW 3MEKTPOHHOW MNOAMUCHID AOMKHOCTHOrO nuua  MHOMO(YHKLUMOHANbHOMo
LeHTpa;

(nn. "x" B pen. MNoctaHosneHus MNMpasutensctea P® ot 28.10.2013 N 968)

3) nNoAdEepXKYy TMPUHATUA peLleHnin O BO3MOXHOCTWM, CcocTaBe W nopsgke  ¢opMuMpoBaHUs
MeXBeJOMCTBEHHOr0 3anpoca B MHble OpraHbl U opraHM3auuu;

1) NnoaaepXKky hopMmpoBaHUSA KOMMMEKTa AOKYMEHTOB AN NpeaCcTaBfeHns B opraH, npeaocTaBnsoLLmi
rocyapCTBEHHYIO YCNyry, Unu B opraH, NpefoCTaBMsoWniA MyHULUNANbHY YCryry, B COOTBETCTBUU C
TpeboBaHNSAMM HOPMATUBHbIX MPABOBbLIX aKTOB U COrMaLLIEHUA O B3aMMOLENCTBUN;

K) XpaHeHue cBefeHui 06 wucTopum obpalleHun 3asBuTeNe B COOTBETCTBUM C TpeboBaHuAMM

KoHncynbtantlnioc
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"O06 yTBepxxaeHun MpaBun opraHnsaumm 4eaTenbHOCTU
MHOFOYHKLMOHAmbHbIX LLEeHTPOB NpeaoCcTaBneHuns
rocyapCTBEHHbIX U MyHULMMANbHbIX YCy...

HokymeHT npepocTtasneH KoHcynbTaHnTlntoc
[ata coxpaHeHus: 09.06.2014

3akoHoaatenscTBa Poccuiickon depepaumm K nporpaMmMHO-annapaTHOMY KOMMMEKCY WHGOPMaLNOHHBbIX
CUCTEM NePCOHanbHbIX AaHHbIX;

n) aBTOMaTMYECKOE pacnpeneneHme Harpy3km Mexay paboTHMKaMyM MHOrOYHKLMOHANBHOMO LIEHTPA;

M) WCMONb30BaHME 3JNEKTPOHHOW MOANMUCU B COOTBETCTBMM C TPebOoBaHUAMK, YCTaHOBIEHHLIMM
HOPMaTUBHbLIMW MpaBoBbIMM akTamu Poccuiickon ®enepauun, npu obpaboTke 3NEKTPOHHbLIX OOKYMEHTOB, a
Takke nNpy OOMeHe 3NEKTPOHHLIMU OOKYMeHTamMu ¢ defeparnbHbiMM OpraHamn UCMONTHUTENbLHOW BMacTHy,
opraHamu rocy4apCTBEHHbIX BHEOWMKETHbIX (OOHAOB, OpraHamm MWCMOSIHUTENbHOW BrnacTu cybbekta
Poccuiickon deaepalmm, opraHamm MeCTHOro camoyrnpasneHnst Unv NpuBnekaeMbiMyU OpraHn3aunsamu;

H) JOCTYN 3asBUTENS K MHpoOpMaLun o xoae npefocTaBrneHusl rocyaapCTBEHHON MMM MyHULMNAanbHON
ycnyru;

0) opmunpoBaHue CTaTUCTUHECKON U aHaANUTUYECKONW OTYETHOCTM MO uUTOoraM AesaTenbHOCTU
MHOIO(PYHKLMOHANbHOIO LIeHTpa 3a OTYETHbIN NepUOA;

n) noagepxaHne WHGOPMAUMOHHOTO OOMeHa Mexay MHOroyHKUMOHANbHLIMA  LIEHTpaMn U
NpvBNeKaemMbiMy OpraHM3aunsiMi, B TOM Yncre NOAAEPXKKY MOHUTOPUHra n cbopa CTaTUCTUYECKON OTYETHOCTU
0 cobniogeHun ornpegenieHHbIX B perfiaMmeHTax M cTaHgapTax OKasaHust YCryr BPEMEHHbIX MNokasaTenen
obCnyXMBaHWsA rpaXkgaH, O KONIMYECTBE U KavyecTBE NPEAOCTaBMIEHHbIX TOCYAAPCTBEHHbLIX U MyHMUUNANIbHBLIX
ycnyr, daktax pocynebHoro obxanoBaHuMs HapyLEHUWA nNpu  NPefoCTaBiEHMU  FOCYOAPCTBEHHbLIX U
MYHULMNAnNbHbIX YCyT;

p) MHTerpauuio ¢ rocyaapCTBEHHbIMU U MyHULMNANbHBIMA MHAOPMALMOHHBIMW CUCTEMaMK, a Takke C
LueHTpamu TenedOHHOro OBCnyXMBaHMSA OPraHoB, MPegoCTaBMSOWMX FOCY4APCTBEHHbIE YCIyrM, OpPraHoB,
npefocTaBnalWMX MyHUUMNanNbHble ycnyrn (NpyM HanmuMuun), B COOTBETCTBUM C  COrnalleHusiMM O
B3aMMOJENCTBUM.

22. ABTOMaTN3MpPOBaHHas UHOPMaLMOHHAst CUCTEMa MHOropyHKUMOHANbLHOro uUeHTpa obecnedvBaeT
npuem 3anpocoB 3adBUTENen O NpPedoCTaBfeHUMU rOCYAApPCTBEHHbIX U MyHMUMNAnbHbIX YCRyr, nepegavy
yKa3aHHbIX 3anpoCcoB B UH(POPMALMOHHbIE CUCTEMbI OpPraHoB, MPeAoCTaBMSAOLWMX FOCYAapCTBEHHbIE YCIyru,
OpraHoB, NpPeJoCTaBNALLMX MyHULMNANbHbIE YCNYrK, MofnydYeHue 3asBuUTeneM pesynbTaTa npefocTaBrneHus
rocy4apCTBEHHOM UMM MyHULMNANBHOW YCNYrn B YNONTHOMOYEHHOM MHOTOYHKLIMOHANBLHOM LIEHTPE, B JOGOM
N3 MHbIX MHOTO(PYHKLMOHANBbHBLIX LEHTPOB UIN B Nt060N 13 NPUBEKAEMbIX OpraHu3aunii.

ABTOMaTM3NpoOBaHHasA MHOPMALMOHHAsA CUCTEMa MHOMOYHKLMOHANbLHOro LeHTpa obecneuynBaeT C 1
aHBaps 2014 r. ngeHTUUKaALNIO rpaXkaaH B OKHax OBCNy>XMBaHUSA M BO3MOXHOCTb MOAMUCAHWUS OOKYMEHTOB
3aaBuUTenemM KBanMupuuMpoBaHHON 3NEKTPOHHOW NOAMUCBI0 C UCNONb30BaHNEM YHUBEPCAarbHOW 3MEeKTPOHHOM
KapThbl.

23. B uensx ocywlecTBNeHWUs opraHmsaumm AesTeNbHOCTU MHOrO(YHKLIMOHAMNbHbBIX LIEHTPOB BbICLUNIA
NCMNONHUTENbBHBIA OpraH rocyapCTBEHHOW Bractu cybbekta Poccuiickon ®Pepepaummn onpenensieT OAWH
MHOFOYHKLIMOHANbHbLIN LEHTP, PaCMONOXEHHLIN Ha Tepputopun aTtoro cybwvekta Poccuickon Pepepaumu,
YNOMHOMOYEHHbIA Ha 3aknovyeHue cornalwleHvi O B3aMMOAEWCTBUMM, a Takke Ha KoopauHauumio U
B3aMMOJENCTBME C WMHBIMA MHOFO(YHKLIMOHAMNbHLIMU  LIEeHTpaMu, HaxOoAsaWUMUCH Ha TeppuTopum 3TOro
cybvekta Poccuiickon ®depepauun, U NpuUBNEKaeMbiMU  OpraHmMsauusMyi (ganee -  YnosIHOMOYEHHbIN
MHOIMO(YHKUMOHAMNbHLIA  LIeHTP), MNOCPeACTBOM WU30aHUA akTa BbICLUEro  UCMOMHUTENbHOrO  opraHa
rocygapcTBeHHON BnacTu cyobekta Poccuiickon ®egepaunn.

(8 pea. MoctaHosneHus MNMpasutensctea P® ot 07.05.2014 N 412)

AKT BbICLLEIO UCMOMHUTENBHOrO OpraHa rocyaapCcTBeHHON Bnactu cyobekta Poccuiickon ®epepauun o6
onpefeneHny ynosIHOMOYEHHOTO MHOIOMYHKLMOHANBHOTO LeHTpa MOANEXMT OnyGrvMKoBaHWIO B MNOpSAKe,
YCTaHOBMEHHOM HOPMAaTMBHbLIM MPaBOBLIM aKTOM cybObekTa Poccuiickon Pepepaumv, W HanpaBneHWIO B
MECSIUYHbIA CPOK C AaThbl NPUHATUSA Takoro pelleHus B pefepanbHble opraHbl MCNONHUTENBHON BNACTU U OpraHbl
rocyapCTBEHHbIX BHEGHOIKETHLIX (hOHAO0B, NPEAOCTaBNALIMNE FOCYAAaPCTBEHHbIE YCINYIN, @ Takke B OpraHbl
ucnonHuMTenbHoW Bnactn cybwvekta Poccuiickon ®Pepepaumm W opraHbl  MECTHOTO  CaMOYMnpaBlieHus,
HaxoasimMecst Ha TePPUTOPUN COOTBETCTBYIOLLEro cybbekTa Poccuickon ®epepavumu.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 07.05.2014 N 412)

OpraHbl  UCMONMHUTENbHOM Bnactu cybbektoB Poccuiickon Pepepaumm M opraHbl  MECTHOMO
camoynpaBsfeHus BNpaBe UHULMNPOBaTb 3akrioyeHne cornawleHun O B3auMOLEWCTBUM C YNONHOMOYEHHbIM
MHOIO(YHKLMOHAMNbHBIM LLEHTPOM.

24, YNONMHOMOYEHHbI MHOTOMYHKLMOHANbHbIA LEHTP Haxogutcs B BegeHunM cybwbekta Poccuickon
depepaummn n obecneymBaeT BbINOMHEHNE PYHKLWUIA, YKa3aHHbIX B HacTosawwmx NMpasun.

KoHncynbtantlnioc
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25. NoM1UMO (pyHKUMIA, NpedyCMOTPEeHHbIX cTaTben 16 ®eaepansHOro 3akoHa, K (PyHKUMSM  YNONHOMOYEHHOro
MHOIO(YHKLIMOHAMNbHOIO LIeHTPa OTHOCATCSA:

a) 3aKryeHne cornalleHui o B3aumMoagencTeum ¢ oegepansHbiMM OpraHaMmu MCMNOMHUTENbHOW BRacTw,
opraHamu rocyaapCTBeHHbIX BHEOIOAKETHbIX (DOHA0B, NPEeAOCTaBMAILLMMM rOCY4APCTBEHHLIE YCITYTY;

©) opraHmnsauus NpeoCTaBnNeHNs rocygapCTBEHHBIX U MyHULMNANbHBLIX YCIYr Ha TeppuTopuu cybbekta
Poccuiickon denepaumm nocpeCTBOM 3aKIYEHUst JOrOBOPOB C MHbIMU MHOFOQYHKLUUOHANBHLIMU LIEHTPaMU U
NpVBEKAEMbIMM OpraHu3auMsiMn, COOTBETCTBYOLMMU TpeboBaHWsiM HacToswmx [lpaBun, a Takke
KoopavHauMs U B3aMMOAEWNCTBME C WHbIMU  MHOFMOMYHKUMOHAMNbHBIMW  LIEHTpaMu, HaxOoAsWUMUCH Ha
TeppuTopun aToro cybwekta Poccunckon Pegepaumm, n opraHnsaumsmm, ykasaHHeiMu B Yactu 1(1) ctatemn 16
denepanbHOro 3akoHa;

(B pea. MoctaHosneHus MNMpasutensctea P® ot 07.05.2014 N 412)

B) KOHTPOMb BbINOMHEHUSI YCNOBWWA, YCTAHOBMEHHbLIX B [OroBopax Mexay YrnorHOMOYEHHbIM
MHOMO(YHKUMOHAMNbHBIM LEHTPOM U UHBIMW  MHOFOMYHKLUMOHAMNbHBIMA  LUEHTpaMn W NpUBReKaemMbIMU
opraHu3aumsmMu, pacnosioXeHHbIMU Ha TEPPUTOPUN COOTBETCTBYIOLLIErO cybbekTa Poccuiickon Pegepaumu;

r) BeJeHWe  peecTpa  3aKMOYEeHHbIX  COornalleHun O  B3aMModewncTBuMM,  [OroBOpOB  C
MHOIMO(YHKUMOHAMNbHBLIMU  LIEHTpaMu, MNpUBNEKaeMbiMA OpraHusaumsMn, a TakkKe peecTpa YyKa3aHHbIX
MHOIO(YHKLMOHAMbHbIX LIEHTPOB, NpUBIeKaeMbIX opraHM3aLun,

4) dyHKUUKM onepaTopa aBTOMaTU3UPOBAHHOW WHMOPMALIMOHHON CUCTEMbI MHOMOYHKLNOHAMBbHbIX
LLEHTpPOB.

26. YNONHOMOYEHHbIV MHOrOQYHKLUNOHANbHBIN LEHTP BNpase:

a) 3aknoyaTb CorfaleHuMs O B3aMMOLEWCTBMM C OpraHaMu roCygapCTBEHHOM BMacTu CyObEKTOB
Poccuiickon ®epepauumun, npeaocTaBnslOWUMM  FOCYAAPCTBEHHbIE  YCRyrK, M C OpraHamum MeCTHOro
camoynpaBsneHusl, NpeaoCTaBnsaLLUMM MyHULIMNAnNbHbIE YCIYru;

0) yyacTBoBaTb B KayecTBe ornepartopa PerMoHaribHOM CUCTEMbI MEXBEOAOMCTBEHHOIrO 3MEeKTPOHHOro
B3aUMOAEWNCTBUSA MPU 3aKkpenneHnm 3a HuM cybobektoMm Poccuiickon Pepepaumm  yHKUMI  onepaTtopa
pernoHanbHOM CUCTEMbI MEXBELOMCTBEHHOIO 3N1EKTPOHHOIO B3aUMOAENCTBUS;

B) OCYLLUECTBMAATb METOAMYECKYID W KOHCYMbTAUWOHHYI0 MNOAAEPXKKY WHbIX MHOrOMYHKUNOHAMNbHBIX
LEHTPOB, HaxoAdwmxca Ha Tepputopum cybbekta Poccunckonn Pepepaumu, no BoOMpocam OpraHusauum
npeaocTaBneHns rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCIYT;

r) opraHu3oBbiBaTb 0OOy4YeHMEe W MOBbIEHWE KBanudmkaumm paboTHUKOB MHOMOMYHKLMOHAMNBHBIX
LEHTPOB 1 NPUBIEKAEMbIX OpraHM3auni, HaxoasLwWwmxcsa Ha TeppuTopumn cybbekTa Poccuiickon depepauny;

) roTOBUTb NPEASIOKEHUS MO COBEPLUEHCTBOBAHWIO CUCTEMbI NPeaoCTaBnNeHnsa rocy4apCTBEHHbIX W
MYHULMMAMNbHBLIX YCAYr No NPUHLMNY "OQHOrO OKHA" M B 3MIEKTPOHHOW (DOpMe Ha TeppuTopum cybbekTa
Poccuiickon ®epepaunm;

€) yyacTBoBaTb B NOArOTOBKE NepeyHen rocyaapCTBEHHbIX U MyHULMNAnNbHbBIX YCAyr, npeaocTaBnseMbliX
B MHOrO(OYHKLIMOHANbHbIX LIeHTpaXx;

X) OCYLLLECTBNATbL MOHUTOPUHI KayecTBa NpeaoCTaBneHns rocyaapCTBEeHHbIX M MyHULUNANbHbLIX YCAyr no
NpyHUMNY "0OHOrO OKHA" Ha TEPPUTOPMU COOTBETCTBYHOLLEro cyobekTa Poccuiickon degepaumn.

27. YNONMHOMOYEHHbIV MHOTOMYHKLIMOHASNbHbIA LLEHTP MOXET OblTb HageneH opraHoMm rocygapCTBEHHOM
Bnactu cybbekta Poccuiickon ®Pepepaummn yHKUUSAMM  YNONMHOMOYEHHOW OpraHusauunm Mo BHEOPEHUIO
YHUBEpPCanbHbIX 3NIEKTPOHHBLIX KapT Ha Tepputopun cybbekta Poccuickon ®enepavmn.

28.  YNOMHOMOYEHHbIA  MHOrO(YHKUMOHAmNbHbIV LeHTp obecneunBaet pasmeLleHune B
WHOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT" cnepytowen nHpopmaumm:

a) rpachmyeckoe n3obpaxeHune kapTbl cybbekta Poccuiickon depepaunm € ykasaHMeEM PachoNoXeHWs
OEeNCTBYIOLLNX U NNAHUPYEMbIX K OTKPbITUIO MHOrOYHKLMOHAMNbHbIX LEHTPOB U NPUBMEKaeMbIX OpraHusauui B
MyHULMNAnbHbIX 06pa3oBaHMsIX;

0) peecTp 3aKnYeHHbIX COrMaleHMin O B3aMMOLEWCTBUKM, [AOrOBOPOB C  MHOrOYHKLMOHAMNbHBIMM
LeHTpamn, NpuenekaemMbiMn opraHn3auusamMu;

B) MHbOpMALUSA O MHOFOOYHKLIMOHANbHBLIX LieHTpax (agpec, damMunus, uMmsi, OTYECTBO PYKOBOAUTENS,
rpadouk paboTbl, nnowagb, KONMMYECTBO OKOH, OOLlee KOMMYEeCTBO NpenoCTaBrsiEMbIX FOCYOapCTBEHHbLIX U
MYHULMNAnNbHbIX YCIyr, CBeAEHMS 00 MHbIX ycnyrax);

r) nepevyeHb MPeOOCTaBRASEMbIX [OCYAAPCTBEHHbIX W  MYHUUMMAmNbHLIX YCAYr U KONMYECTBO
npefocTaBneHHbIX  rOCYyAapCTBEHHbIX WM MyHUUMNAnbHbIX — yCcnyr  (3a  OTYeTHbIM  nepuod) B
MHOIO(YHKLMOHAMbHbIX LEHTPax, NpMBReKaemMblx opraHmu3auusx;

KoHncynbtantlnioc
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[) cBefleHus1, yKkazaHHble B poanyHkTe "a" nyHkTa § HacTosAwwmx Mpasun;

€) NHble cBeaeHUs.

29.  YNONMHOMOYEHHbIA  MHOrOYHKLUMOHAmNbHLIA  LeHTp  obecneyMBaeT  NpPefoOCTaBlEHME B
MHOIO(YHKLUMOHAMNbHbIX LUEHTpax M (Unu) npuBreKaeMblX OpraHuM3auusx, HaxoOsWMXCsa Ha TeppuTopuu
cybvekta Poccuiickon ®Pepepauun, ycnyr denepanbHbiX OpraHoB MWCMONHUTENbHOW BRacTu, OpraHoB
rocy0apCTBEHHbIX BHEDHOIKETHbIX (DOHAOB, OpraHOB MWCMOMHUTENbHOM BriacTu cybbekta Poccuiickon
depnepalmm, opraHoB MeECTHOrO camoynpasfeHusi MNocpeacTBOM 3aknioueHus [OroBopoB, B TOM 4ucrie
yCTaHaBMNMBaOLWNX:

a) npaBa 1 0683aHHOCTM YNONTHOMOYEHHOIO MHOTO(YHKLNOHAIBHOMO LIEHTPA;

0) cyHKUMM, NpaBa M 00A3aHHOCTM MHOTO MHOFOOYHKLMOHANbLHOrO LeHTpa U (Mnv) npuBRekaemomn
opraHusauuu;

B) nepeyeHb (peaepanbHbIX OPraHOB WUCMNOMHUTENBHOM  BRacTu, OpraHoB  rocyaapCTBEHHbIX
BHEOIOKETHBLIX (POHOO0B, OpPraHOB rocydapCTBEHHOW Briactu cybbekta Poccuiickon ®Pepepauun, opraHoB
MECTHOro camMOyrnpaBfneHusd, npefocTaBneHne ycryr  KOTOpbIX — OpraHusyeTcs  YNONHOMOYEHHbIM
MHOIMO(YHKUMOHAMNbHBIM LIEHTPOM 4Yepe3 WHOW MHOTrOYHKUMOHAmMbHbIA LEeHTp U (Mnu) npuBrnekaemyto
opraHusaumio;

r) nepeyeHb rocygapCTBEHHbLIX U MyHULMNANbHBLIX YCYr, OpraHn3aumus npegocTaBneHnst KoTopbix OyaeT
OCYLLECTBMATLCA Yepes NHOM MHOrOYHKLUNOHANMNbHbIA LEHTP, NPUBMEKaeMyo opraHu3auuio;

[) OTBETCTBEHHOCTb CTOPOH;

€) NopsaoK 1 PopMbl KOHTPOMS U OTHETHOCTM;

X) nopsaoK  B3aMMOOENCTBUSA  YNOMHOMOYEHHOrO0  MHOrOQYHKUMOHANbHOMO  LEeHTpa,  MHOro
MHOrO(YHKLIMOHAMNbHOIO LIEHTPA, a Takke NpUBNekaeMblX OpraHu3aunii;

3) VHbIE YCrnoBHKS.

30. YNOMHOMOYEHHbIN MHOrOYHKUMOHANbHbLIN  LUEeHTp BhpaBe oOpraHu3oBaTb MpefocTaBrneHue
rocyapCTBEHHbIX U MyHULMNANbHbLIX YCYr B MNPUBIiEKaeMbIX OpraHv3auusx, ecnm WHoe He npeayCcMOTPEeHO
denepanbHbIMU 3aKOHaMW.

31. B goroBope, 3aknoyaemMoM YNONHOMOYEHHbIM MHOMO(YHKLUMOHAMNbHBIM LEHTPOM U NpuBnekaemomn
opraHusauuen, onpegensitoTcs nepeyeHb MyHUUMNanbHbIX 00Opa3oBaHWA, Ha TEpPPUTOPUMM  KOTOPLIX
opraHmsyeTca MpedocTaBrneHuMe rocyAapCTBEHHbIX W MYHWUMMAnbHbIX — YCNyr, nepeyeHb  OYHKUUNA
MHOIO(YHKLMOHANbLHOrO LIEHTpa, K peanu3auumn KOTOpbIX MpUBREKaeTca [AaHHas opraHusauus, a Takke
NopsiioK B3aMMoAeNCTBUS YNOMHOMOYEHHOrO MHOrOhYHKLMOHANBHOMO LIEeHTpa U NpuBRekaeMon opraHusaLmm.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 07.05.2014 N 412)

32. MNpuBnekaemMble opraHM3aLnm OOIMKHbI OTBEYaThb Creayowmum TpeboBaHUsAM:

a) Hannuve cetu unuanos (oTAeneHun) Ha TeppuTopun He MeHee 50 NPOLIEHTOB MYyHMLMNAMNbHBLIX
obpaszoBaHui, BXogsLLMX B cocTaB cybbekTa Poccuiickon depepauny;

0) Hamuune 3alyMLIEHHbIX KaHaroB CBSI3W, COOTBETCTBYHOLWMX TpeboBaHWsIM 3akoHoAaTenbCcTBa
Poccuickon ®epepauum B cdepe 3awmuTbl UHGOpMaumK. YkasaHHble KaHanbl CBA3W  obecneynBaoT
dYHKUMOHNPOBaHNE  MHGPOPMALIMOHHOW  CUCTEMbI,  MO3BOMSIIOWEN  OCYLWeCTBNATb  MHOPMaLMOHHOE
B3aMMOJeNCTBME MpU OpraHn3aLnm NpeaoCcTaBneHns rocyaapCTBEHHbIX U MyHULIMNANbHbIX YCAYr N0 NPUHLMNY
"ogHOro okHa";

B) Hanunune mHApPacTpyKTypbl, obecnednBatowen AOCTYN K WUH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON
cetn "NHTepHeT", 1 MaTepuanbHO-TEXHUYECKOro obecrneyeHnsi, COOTBETCTBYHOLLEro TpeboBaHMAM
rpeTbero nyHkTa 10 HacTosawwmx Mpasun;

r) HanMyne He MeHee OOHOr0 OKHa Ans npuemMa W BblAayn [OKYMEHTOB Ha KaxAble 2 ThIC. XuUTeneun
MyHULMNANbLHOro obpa3oBaHnsi, Ha TEPPUTOPUN KOTOPOIO OCYLLECTBIISIET CBOK OEATENbHOCTb MpUBrekaemas
opraHusauus.

33. ObcnyxuBaHne 3asiBUTENEN B NMPUBMEKAEMON OpPraHmM3aLun OCYLLECTBSETCA B COOTBETCTBMU CO
cnegylwmnmmn TpeboBaHUAMK:

a) npuem 3asBuTeNen ocyLLEeCTBSAETCH He MeHee 3 AHEN B HeJento U He MeHee 6 YacoB B [EHb;

©) MakcMMarnbHbIA CPOK OXXMAAHUS B o4epenm - 15 MUHYT;

B) YCroBust KOMGOPTHOCTU NpUeMa 3asiBUTENEN AOMKHbI COOTBETCTBOBATL MOMOXEHUAM ,
n['o" nyHkTa §, p63aua Tpetbero nyHkta 10 v fiyHkTa 17 HacToswmx MNpasun, 3a UCKIIOYEHMEM MONOXEHNS
06 obopyaoBaHMM NOMELLEHMI CUCTEMOW KOHAMLMOHMPOBaHUSA BO3ayxa.

(nn. "B" B pea. MoctaHosnenus MNpasutensctea P® ot 07.05.2014 N 412)
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34. B uensix MNOBbIWEHUA AOCTYNHOCTU NpeaoCTaBMeHUs rocyAapCTBEHHbIX M MyHUUMNAMbHbLIX YCNyr no
NpUHUMNY "ogHOro okHa" MoryT ObITb CO34aHbl TeppuUTopranbHoO 060COONEHHbIE CTPYKTYPHbIE NoApasfeneHus
(0cb1Chbl) MHOFOMYHKLMOHAMBHOTO LIeHTPa, COOTBETCTBYIOLIME NonoxeHnam poanyHkTos "6'] v ['B" nyHkta 34 n
noanyHkros "6 n ['B" nyHkTa 33 HacTosAwmx Mpasun, NMbo MoxeT 6biTb OpraHM3oBaHO GecrnnaTHoe Bble3aHoe
obcnyxvBaHve — 3asiBUTENer B MyHULMNANbHbIX obpa3oBaHusXx, B KOTOpPbIX OTCYTCTBYIOT
MHOFOYHKLMOHAmbHbIE LEHTPbI, TeppuUTOopranbHO 0060COBMEHHbIE CTPYKTYpHble noapasgernennst (oducol)
MHOIO(YHKLIMOHAMNbHOrO LIeHTpa U (Mnn) NpuBreKkaemMble opraHm3auuu.

(n. 34 BBeaeH MNocTtaHosnexvem lMpasutensctea P® ot 07.05.2014 N 412)

35. MNpadhmk (pexum) paboTebl TeppuTOpranbHO 060COBMNEHHbIX CTPYKTYPHbLIX nogpasgenenuii (ocducos)
MHOFOYHKLIMOHANbHOro LeHTpa M OecnnaTHOro BbIE3QHOTO OOCHYyXMBaHMSA 3asBUTENEN B MyHULMNANbHbIX
0bpa3oBaHusAX, B KOTOPbIX OTCYTCTBYHT MHOro(pyHKUMOHAmNbHbLIE LIEHTPLI, TeppuTopuanbHo 060CcOOneHHbIe
CTPYKTYpHble nogpasaeneHuns (0ucbl) MHOrOMYHKLIMOHANBHOrO LIeHTpa 1 (Unun) npmuBrekaemMble opraHmsaumu,
onpegenseTcs ynonHOMOYEHHbIM MHOMO(YHKLMOHANbHBIM LIEHTPOM.

(n. 35 BBeaeH MNocTtaHosnexvem lMpasutensctea P® ot 07.05.2014 N 412)
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